
Microsoft Teams Apps



Housekeeping
• I will pause throughout the session for questions
• Please mute your lines unless asking a question at those times
• Please use the “raise hand” feature of Teams to ask your question
• You may use the chat if necessary, but responses will be slower



What is Teams?

“Microsoft Teams is the HUB for teamwork in Office 365 that integrates all the 
people, content, and tools your team needs to be more engaged and effective.”

A one-stop 
shop

Places for 
collaboration



Core Workloads



Microsoft Teams

Communicate
through chat, meetings & calls

Collaborate
with deeply integrated Office 365 apps

Customize & Extend
with external apps, automation, process flows, 
and custom apps

Work with confidence
enterprise level security, compliance, and 
manageability



The Apps Picture at a Glance

Ready
to use

Office 365
applications

Partner 
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Citizen 
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Power 
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Custom 
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custom dev



READY TO USE



Types of ready to use apps for Teams

First-party apps
Developed by Microsoft

Microsoft Office 365 or Office 
workloads

AVAILABLE

Third-party apps

Not built by Microsoft

Enabled in central location
Free but needs licensing

LIMITED



Curated third-party apps
Your list of apps has been curated by COT, so your list is MORE LIMITED than commercial 
tenants

Availability is partly due to configuration and partly due to support in the GCC

https://appsource.microsoft.com/en-us/marketplace/apps?product=office%3Bteams&page=1

https://appsource.microsoft.com/en-us/marketplace/apps?product=office%3Bteams&page=1


Apps in Teams

Chat Channels

Meetings



Tabs



Planner



Third Party



CITIZEN DEVELOPER

Empower end users
to create their own apps



DataverseData Connectors AI BuilderPortals

Power Apps
Application development

Power Automate
Process automation

Power Virtual Agents
Intelligent virtual agents

The low-code platform for creating custom apps and processes.

Microsoft Power Platform

Citizen developers IT developers Pro developers



Use Power Platform to work 
smarter in Teams

Create custom apps without a code

Automate time-consuming tasks

Integrate existing data

Share apps with everyone on your team 



Power Automate



The PowerApps app



Questions


